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Today, Consumers Who Try to Retain Their Number While Switching Between 
Wiretine and Wireless Carriers Experience Frustrating and Unnecessary Delays 
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. When consumers switch between wireline carriers, they continue to receive the 
same basic functionality over the same wireline telephone, and thus the 
transition between carriers is typically transparent regardless of how long the 
porting process lasts. 
When consumers switch between wireline and wireless carriers, they change 
from one type of service and telephone (e.g*, wireline service over a wireline 
telephone) to a completely different type of service and telephone (e.g., 
wireless service over a wireless phone), and thus the transition is difficult 
unless the porting process is quick and predictable. 
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The Causes of the Delays Associated With Porting Numbers 
Between Wireline and Wireless Carriers Are Well Documented 
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The Record in this Proceeding Confirms that there are 
Serious Flaws in the Default Confirmation Process 

2 Supplemental Port Requests 

CANCELED PORT REQUESTS 
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